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DISPUTE RESOLUTION

Dispute management 
referrals report. Purpose: 
To present the Dispute 
Management Department 
report on referrals, for 
the period 01 April 2022 - 
30 September 2022.

FOLLOW THE LEADER: 
80% of our culture comes 
from our leadership.

Read More

Read More

DID YOU KNOW?

Harmonious employer-
employee rela�ons are an 
integral part of the 
management func�on. 
Maintaining rela�ons is 
not an easy task.

Read More

EMPLOYER EMPLOYEE
RELATIONS

GET TO KNOW OUR COUNCIL MEMBER
In this issue we feature an interview with Head of Professional Ma�ers at Denosa
and Ac�ng Chief Nego�ator at PHSDSBC - Fina Setshedi.

Public Service Bargaining Centre, PHSDSBC, Buildings A and E, 260 Basden Avenue, Lyttelton, Centurion, 0157

Email: servicedesk@phsdsbc.org.za Phone: 0860 PHSDBC

COLLECTIVE BARGAINING

COLLECTIVE BARGAINING MANAGEMENT

COLLECTIVE BARGAINING REPORT

The PHSDSBC had in this third quarter, negotiated on the following matters of mutual interests:

Review of Uniform Allowance in the Public Sector (Uniform for Nurses)

a. The task team meeting was convened on 30 September 2022.

b. The Executive Committee members requested the Employer to prioritise and expedite this process noting

that clause 4.9. of the agreement makes the provisions of uniform allowance in terms of Resolution 1 of 2005 

to cease to exist as at 31 March 2022.

c. The convener of the task team to raise the urgency of the matter at the level of the task team.

Task Team on the Community Health Workers

a. The PHSDSBC had since concluded Resolution 03 of 2022 - Extension of Resolution 1 of 2021: Agreement on Standardisation of

Remuneration of Community Health Workers in the Department of Health.

b. Clause 4.3. of the resolution deals with the implementation of clause 5.5 of Resolution 1 of 2018. In terms of clause 4.3.1 of the resolution,

“Parties agree to negotiate and finalise modalities of implementing clause 5.5 of PHSDSBC Resolution 1 of 2018 as amended, by not later 

than 31 March 2025.

1.

2.

Read More

FAQs

Who are the par�es to the PHSDSBC?

The parties to the PHSDSBC are the Employer 

(State) and the four (4) trade unions in the Public 

Health and Social Development sector, viz, 

NEHAWU, DENOSA, PSA and HOSPERSA. The 

representatives of the State and the trade unions 

attend Council meetings and negotiate collective 

agreements on the conditions of service of all the 

employees in the sector.

Download

FEATURE ARTICLE

ACTUALITY: ABUSE OF WOMEN WORKERS IN HEALTHCARE
AND SOCIAL WELFARE

The recent media attention given to patients suffering abuse at the hands of healthcare workers has 

caused a general outcry from the public. But what about the reverse?

More than 20 years ago a joint task force team set up by the International Labour Office, International 

Council of Nurses, World Health Organisation, and Public Services International, looked at workplace 

violence in the health sector. The findings then pointed to a structural problem across the continent; 

rooted in social, economic, organisational, and cultural factors; all of which are inflated in our local 

context. This was proven by another study done a couple of years ago by the Red Cross, that found 

that healthcare workers in South Africa are more likely to get attacked than their counterparts in 

war-torn countries.

Violence against female health workers and those employed in social development is but the tip of the 

iceberg of gender power imbalances. The safety and security of these workers fall under the jurisdiction 

of the Department of Health. Over-crowded hospitals leading to slow delivery of services and lack of 

proper security measures or training of the security companies working at public facilities all add to the 

challenges. Abuse, affects all health workers but women suffer most. The long-term effects of this kind 

of violence that undermines female workers’ confidence and ability are burnout and moral distress.

Read More

WELLNESS IN THE WORKPLACE

HIV AND AIDS NOW - EMPLOYEE WELLNESS STRATEGIES

This World AIDS Day, 01 December 2022, the international community is focusing on how to end the 

HIV/AIDS epidemic by 2030. Experts believe it can be done by overcoming barriers to HIV care and 

treatment through focusing on priority populations and supporting them through lifelong treatment. The 

focus must be on identifying the remaining barriers and focusing on the unique needs of the vulnerable 

populations.

“One of the first things we can do to overcome barriers to HIV care, is to move away from the ‘tyranny 

of the aggregate’,” said Nkosi Tshabalala, co-host of a webinar with top African HIV experts and 

BroadReach Health Development’s Acting District Director of Gert Sibande in Mpumalanga, South 

Africa - one of the health districts where BroadReach delivers public healthcare in partnership with 

USAID and the Department of Health.

“That means instead of just looking at general HIV numbers and adopting a one-size-fits-all approach 

to prevention and care, we must focus on the specific communities that have the highest HIV 

prevalence. We must determine what we can do for them in a human-centric, caring way to address 

their specific health needs so that they can reach viral suppression. This is the key to stopping further 

transmission of HIV in society by 2030.”

Read More

POPIA aims to promote the protection of privacy through the application of its guiding 

principles for the processing of personal information in a context-sensitive manner.

Learn more about PHSDSBC’s POPIA compliance here

HEAD OF PROFESSIONAL MATTERS AT DENOSA
AND ACTING CHIEF NEGOTIATOR AT PHSDSBC -
FINA SETSHEDI

Read More

Regina Fina Setshedi, also affectionately known as Mama 

Fina, was born to be a nurse. Since 1991, when she started 

her nursing career at the bottom as an enrolled nurse, she 

has been eating, breathing, training and changing nursing 

for many, in South Africa.

In 1995, she obtained her nursing diploma from Jubilee 

Hospital, but this was only the beginning. Over the next 26 

years, she has tirelessly been working as a clinical nurse, at 

both hospital and rural clinic levels, and also qualified 

herself in the field of labour law.

When asked about her current position, her answer reveals 

her wealth of experience gathered over these years. “Every 

day, I assist and advise nurses on nursing related matters, 

from the latest South African Nursing Council updates, to 

workplace information from the National Department of 

Health. The information often includes advice on workplace 

challenges, as we are the stakeholders”, she elaborates.
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